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HERMANN W. ELGER
MANAGING DIRECTOR BACCARAT HOTEL NEW YORK
AND CHIEF OPERATING OFFICER BACCARAT HOTELS & RESORTS

In August 2016, Hermann Elger was named the General Manager of Baccarat Hotel
New York and Chief Operating Officer of Baccarat Hotels and Resorts. In this role, he
oversees the day to day operation of the flagship hotel and plays a leadership role in
the development of new hotels opened under the Baccarat Hotel brand in the future.

A well respected leader in the luxury hospitality arena for over 25 years, Elger was
previously the General Manager of The St. Regis New York and General Manager at the
Montage, Beverly Hills. Before this, Elger was with The Ritz-Carlton Hotel Company for
nearly 18 years. In addition to serving as Hotel Manager and then General Manager for
The Ritz-Carlton, Cancun, Elger was Hotel Manager at The Ritz-Carlton, Key Biscayne. He
played an integral role in the development of new hotels as Opening Team Leader for
The Ritz-Carlton, Aspen Highlands, Philadelphia, Dubai and Kuala Lumpur.

A native of Mexico City, Elger attended the University of Denver, where he received his
B.S.B.A. in Business Administration and Hotel Management. From his humble beginnings
as a Doorman for The Brown Hotel in Denver, Colorado, this second-generation hotelier
has established himself as an accomplished and innovative leader in luxury hospitality.
He was named Best GM in US and Canada at the 2016 Travvy awards, and American
Express Fine Hotels and Resorts most innovative GM for 2016.
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